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Welcome to Provo City Housing Authority’s Landlord Online Portal 
 

Provo City Housing Authority (PCHA) is pleased to partner with owners and landlords 
participating in the Housing Choice Voucher program. As a registered user of our online portal, 
you will be able to: 

 View your monthly Housing Assistance Payments (HAP) 
 Access the Owner Newsletter 
 View and download other important documents 

Our goal is to enhance the level of service we provide by offering 24/7 online access, reducing 
the need for you to call or visit our office during business hours. 

How to Register: 

1. Visit www.provohousing.org 
2. Click on the "Landlord" button. 
3. Enter your tax ID twice and enter the CAPTCHA code displayed. 
4. Click on "Match Landlord." 
5. If your tax ID matches what PCHA has in our system, you will be prompted to create a username 

and password. 
6. Follow the prompts to complete registration, and make sure to save your username and password 

in a secure place (PCHA does not have access to this information if lost). 

Once your account is created, you will be able to log in using the credentials you set up. 

If you have any questions or need assistance with the registration process, feel free to call us at 
801-900-5676. 
 
We look forward to continuing our partnership with you online! 
 
 
Best Regards, 
 
 
 
Provo City Housing Authority 


